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BTTM (Sem.-6)
AIRLINE SERVICE AND IN-FLIGHT FACILITIES
Subject Code :BTTM-602-18
M.Code : 79705
Date of Examination : 13-05-2026

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A
I.  Answer the following :
a) Distinguish between Scheduled and Non-scheduled airlines.
b) What is meant by a "Low-Cost Carrier" (LCC)?
¢) Define 'Class Up-grading' in the context of in-flight services.
d) List two key duties of a Cabin Crew member.
e) What is the purpose of a 'Pre-flight briefing'?
f) Why are safety demonstrations performed before take-off?
g) Name any two categories of passengers that require 'Special Handling'.
h) What is an aircraft 'Galley'?
i) Mention any two 'Special Meal Codes’ used in the airline industry.

j)  Why is foed hygiene critical in airline catering?
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SECTION-B

[

Discuss the current trends and challenges facing the global airline industry today.
3. Describe the origin of the Cabin Crew profession and how it has evolved over time.
4. Explain the difference between Business Class and First-Class service standards.
5. Detail the responsibilities of airline staff during the 'Boarding of Passengers’ phase.

6. Explain the proper handling techniques for galley equipment to ensure crew safety.

SECTION-C
7. Provide a regional analysis of airline trends. Compare the growth strategies of domestic
airlines versus international carriers.
8. "Preparation is the key to flight safety." Elaborate on the roles of airline staff during the
critical phases of taxiing, take-off, and landing.
9. Discuss the entire process of airline catering, from pre-flight checks to delivery on board.
Include a section on the various types of meal service and service levels provided in-

flight.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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BTTM (Sem.-6)
TOURISM BUSINESS ECONOMICS
Subject Code :BTTM-601-18
M.Code :79704
Date of Examination : 08-05-2026

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,
2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) What is imperfect competition?

b) What is Managerial economics?

¢) Is economics a science or an art?

d) What is law of demand?

¢) What is supply in tourism?

f) Pen down the features of wealth-oriented view of economics.
g) What is meant by oligopoly market?
h) What is break even point?
i) Differentiate between monopolistic competition and monopoly.

j)  What is economic leakage in tourism?
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SECTION-B
Discuss the scope and application of managerial economics.
How the price is determined under perfect competition both in short and long run?
Explain with suitable diagram.
Discuss the various types and gauges of tourism supply.
Discuss the tourism economics functions.

Explain the law of demand and law of supply with reference to tourism services.

SECTION-C
Explain the law of returns. Discuss its stages by highlighting the stage which is best for
the production.
Discuss the role of consumer behavior on tourism demand and determinants measuring
the demand for tourism.

Discuss and compare the welfare, scarcity and development view of economics.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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BTTM (Sem.-6)
TRAVEL TICKETING AND TRANSPORTATION
Subject Code : BTTM603-18
M.Caode : 79706
Date of Examination : 19-05-2026

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES : :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each,

2. SECTION-B contains FIVE questions carrying FIVE marks each and students have to

attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students have to

attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) Define transportation in tourisn.

b) What are elements of transportation?

c) What is accessibility in tourism?

d) Define IATA.

e) What is airline designation code?

f) What is global indicator?

g) Define passport.

h) What is visa validity?

i) What is fare construction?

j) Define BSP.
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SECTION-B

. Explain tourism infrastructure and its importance.

. Discuss railway and water transport systems in India.
. Explain passport and visa rcgulations.

- Explain health and customs regulations for travelers.

. Discuss fare construction and its components.

SECTION-C
Discuss travel documentation, visa regulations and passcnger handling procedures in

detail.

. Explain international air fransport organization and Indian transport systems with

examples.

. Explain air fare construction, mileage system, and ticketing procedures in detail.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

BTTM (Sem.-6)
TRAVEL DOCUMENTATION
Subject Code : BTTM604-18
M.Code : 79707
Date of Examination : 22-05-2026

Time : 3 Hrs,

INSTRUCTIONS TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
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each.

Total No. of Pages : 02

Max. Marks : 60

SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.

SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questians.

SECTION-A
Werite briefly :
Define Travel Information Manual (TIM)
What is Passport?

What is Visa?

Write two differences between Passport and Visa,

What is Travel Insurance?
What is Customs clearance?
Define baggage allowance.
What is BTQ?

What are Traveller's Cheques?

What is Immigration procedure?
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SECTION-B
2. Explain types of Passport and their uses.
3. Describe the procedure for obtaining a Visa for international travel.
4. Explain the importance of health certificates, travel insurance and credit cards in travel.
5. Discuss the role of travel agency in immigration and customs clearance.

6. Explain basic FOREX terminology such as TC, Cash currency, BTQ and LERMS,

SECTION-C
7. Explain in detail the passport and visa documentation procedurc required for foreign
travel.
8. Discuss customs regulations, currency rules, baggage rules and airport formalities.
9. Explain foreign exchange regulations, permits for restricted areas, landing permits and

exchange arrangements.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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BTTM (Sem-6)
REGIONAL DIMENSION OF INTERNATIONAL TOURISM
" Subject Code : BTTM610-18
M.Code : 79713
Date of Examination : 30-05-2026

Time : 3 Hrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

2.

3.

2)
b)

|C)

4
€)

g)
h)

)}

each.

SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions, :

SECTION-A
Write briefly:
Define international tourism.
What is tourism demand?
What is experiential tourism?
What is inbound tourism?
Define UNWTO.
What is sustainable tourism?
Define tourism marketing.
What is tourism competitiveness?
What is cultural exchange in tourism?

Define regional tourism.
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SECTION-B

- Discuss factors affecting international tourism demand.

. Examine the role of tourism supply components in destination development.
- Analyse the role of international tourism organizations (UNWTO, IATA).

. Examine the role of technology and automation in tourism industry,

. Explain the growth of tourism in Asia-Pacific region.

SECTION-C

- Critically analyse global issues affecting tourism (climate change, pandemics,

geopolitics).

- Discuss regional disparities in tourism development between developed and developing

countries.

. Evaluate future trends in international tourism with reference to sustainability and digital

transformation.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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BTTM(Sem.-6)
ADVENTURE TOURISM
Subject Code :BTTM605-18

M.Code : 79708

Date of Examination : 02-06-2026

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1. Write briefly :

a) Define Adventure Tourism.

b) Write any two characteristics of adventure tourism.

¢) What is land based adventure activity?

d) What is water based adventure activity?

¢) What is air based adventure activity?

f) Write the full form of IMF in mountaineering.

g) What is trekking?

h) What is rafting?

i) Define adventure guide.

j) Name any two adventure destinations in India.

1| M-79708 1758

SECTION-B

Explain the concept and components of adventure tourism.

. Describe different types of adventure tourism with suitable examples.

Explain the importance of training and communication in adventure tourism operations.

. Discuss the role of mountaineering institutes in the development of adventure tourism in

India.

. Explain safety measures and precautions required in adventure tourism activities.

SECTION-C

. Discuss the history and development of adventure tourism in India.

. Explain the role of government, IMF and other organizations in promoting adventure

tourism.

. Describe planning, organization and management of adventure tourism operations.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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